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1. PepaktnpoBaHue Workflow XML
BPY4YHYIO

Workflow moxHo Bbirpy3ntb B XML,
OTPEeAaKTUPOBATb Y UMMNOPTUPOBATb 3aHOBO

<workflow =
<meta name="jira.update.author.name">=admin</meta=
=meta name="jira.description">=Workflow 1</meta=
=meta name="jira.updated.date">1349354767296</meta=>
- «initial-actions=
- =action id="1" name="Create Issue"=
<meta name="opsbar-sequence"=0</meta>
=meta name="jira.il8n.title">common.forms.create</meta>
- =<wvalidators=
- =validator name="" type="class">
<arg name="class.name">=com.atlassian.jira.workflow.validator.PermissionValidator</arg=
<arg name="permission">Create Issue</arg>
</validator=
</validators=
- «results=
- <unconditional-result old-status="Finished" status="Open" step="1">
- =post-functions=
- =function type="class">
<arg name="field.value">user2</arg=
<arg name="class.name">=com.atlassian.jira.workflow.function.issue.UpdateIssueFieldFunction</arg>
<arg name="field.name"=assignee</arg=
</ function=
- =function type="class">
<arg name="class.name">com.atlassian.jira.workflow.function.issue.IssueCreateFunction</arg>
</ function=
- =function type="class">

P | B (S | SR | [ DU L 1.0 - oo Eoe e o™ . m gp~" e = pg=_ g g



1. PepaktnpoBaHue Workflow.xml
BPY4YHYIO

MO»HO:
= Coenatb Heckonbko noxoxxux Workflow

= Copenatb Common u Global transitions B cTapbix
Bepcuax JIRA

= KonupoBaTb Transitions mexkgy Workflow

£ 1 [OnanepeHoca Workflow Ha gpyron nHcranc JIRA
v nydywe ncnonb3osatb “JIRA Workflow Sharing Plugin”



2. Ucnonb3oBaHue User Property

Yto Takoe User Property?

User: User1

<= Return to view all users
Username

Full Name

Email

Login Count

Last Login

Previous Login

Last Failed Login

Current Failed Login Count

Total Failed Login Count

Knuk!

Directory

Groups

useri
Userl

userl@example.com

Mot recorded
Mot recorded
Mot recorded
Mot recorded
Mot recorded

Mot recorded

JIRA Internal Directary

o jira-users

View Public Profile | Edit Properties | Edit Groups | View Project Roles | Edit Details | Set Password



2. Ucnonb3oBaHue User Property

Kak nx 3apaTb?

Add User Property

(Example: Key = favourite colour, Value = blue)

Key phone
Value 555-432-10(

Add



2. Ucnonb3oBaHue User Property

JIRA Toolkit Plugin 6ecnnatHo, oT Atlassian
Tun nona: User Property Field

[lpmepbl 3HaYeHU:
- Assignee:Phone
- Reporter:Company

3HayeHne BUgHO Npu
[lpoCcMOTpe 3aABKN

Details

Type ¢} Bug
Prionity # Major
Affects Version/s MNone
Component/s MNone

Labels Mone &



3. HazHayeHne ncnonHunuTend 3adABKN B
3aBVICIMOCTHU OT ee Tuna

[1na KaXaoro Tuna 3asBKY AenaeTcad CBOU
Workflow n cozpaetca Workflow Scheme

NMpumep: sce «<iImprovement» n «<New Feature» 6yayT
Ha3HayaTbCA Ha OTAENbHOro YesioBeKa, KOTOPbIN NX
yTBepaaeT

;E, Hint3_2 ( Default | (00

@] Bug (Default) Task Sub-task

) Hint3_1

Improvement @ New Feature

H-['I

[



3. HazHayeHne ncnonHunuTend 3adABKN B
3aBVICIMOCTHU OT ee Tuna

B kaxxpom Workflow Ha Transition «Create Issue»
ctaBuTca noct-oyHKuma «Update Issue Field»

Create Issue
@

ll Create Issue (1) I

@ View Validators
0 Re . .
pen View Post Functions




4. Banugayuna nosien n yctTaHOBKa
AedonTHbIX 3HaYeHNN yepes JS

MNHorpa Hy>KHoO:

* /I3ameHATb/Ancendnutb/NpsaTaTb O4HO NoJse B
3aBMCUMOCTM OT ApYyroro

" BannanposaTtb 3HaUYeHUA Nosien, 4o TOro, Kak
OyaeTt noaTeepkaeHa popma
" /I3MeHATb BHEWHWW BN nonen Ha popme



4. Banugayuna nosien n yctTaHOBKa
AedonTHbIX 3HaYeHNN yepes JS

B none Description cooTBeTCTBYIOWErO NOMA
MOXXHO fo6aBuTb JavaScript-kopa

<script type="text/javascript">
var user = AJS.$("meta[name='ajs-remote-user']").attr("content");
if(user == 'vpupkin') {
AJS.$("select#priority option[value=1]").remove();
}

</script>

AaMuH npAavet oT Bacu MNMynkuHa npuopuTteT Blocker

KapTuHa JavaScript-om, 2012 rog



4. Banugayuna nosien n yctTaHOBKa
AedonTHbIX 3HaYeHNN yepes JS

Ba)XHO 3HaATb:

= Ko BbINOJTHAETCA U B aAMUHKE

= MoXHO Ha%@#& cnomaTb nHTepdenc JIRA
= jQuery nget B komnnekrte ¢ JIRA

= MoxHo ncnonb3oBatb REST API



4. Banugayuna nosien n yctTaHOBKa
AedonTHbIX 3HaYeHNN yepes JS

Ecnn ncnonbsyete GreaseMonkey nnum Speakeasy
onAa otnagky, To Ha JIRA 5.0+ HyXHO genarb:

JIRA.bind(JIRA.Events.NEW_CONTENT_ADDED, function (e, context) {

// Bal KoA
s



5. ABTOCMeHa cTaTtyca, fast-track

~ Create Issue
d

i' Reopened
Create Issue (1) ]

%’_l_ Open [Resolve Issue (5) l

|Resolve Issue (5) | [REDPEH (721) |

%} Resolved [TD Sl i
o

|Close Issue (701) ‘

[Close Issue (78 ) ]
@ Closed BbinonHgercs aBToMaTnyecKu)

Nno;ycioBuUto



5. ABTOCMeHa cTaTtyca, fast-track

Script Runner
becnnaTtHo. 3anyckaeT Groovy, Python, Ruby ckpuntbi*

Script Post-Function
[o6asnaetca Kak nobasa gpyrasa nocT-GyHKUUA

Ckpunr «Fast-track transition an issue»
B KomnnekTe ectb ele HeCKOJIbKO NOTOBbIX CKPUIMNTOB

* Jython, JRuby



5. ABTOCMeHa cTaTtyca, fast-track

Condition

Action

issue.priority?.name in ['Major', 'Critical’, 'Blocker']

Enter the condition for which this fun will fire. Blank will evaluate to "true".

Priority is Major

Reporter is current user

Has greater than two subtasks yenesue

Has custom field value equal to

Has at least one outward duplicafe link

Has one or more attachments

Current user is member of Administrators role

Has at least one PDF attachment

Assignee changed (Workflow functions only)

Priority changed to Major (Listeners only) Tiransition

Priority changed to Major (Wor lons only)
To QA (711)

ID of the workflow action that will be applied to this issue.



6. HanommnHaHmA o0 3aABKaXxX C
NCTeKalLWyM CPOKOM BbINOJIHEHUA

CHavana co3gagm punbTp
Hanpumep:
3aABKN, CPOK KOTOPbIX UCTEYET yepes fieHb:

assignee = currentUser() and resolution 1s EMPTY
and duedate < 1d

3asABKM, CPOK KOTOPbIX Y>Ke UCTeK ABa AHA Ha3af:

assignee = currentUser() and resolution i1s EMPTY
and duedate < -2d



6. HanomnHaHuMA 0 3asABKaX C
NCTeKalLWyM CPOKOM BbINOJIHEHUA

3aTem nognucbiBaemMca Ha GUNbTP

Filter Subscription

Recipients Personal Subscription -

Email zero results
Email this filter, even if there are no issues found.

Schedule @ Daily © Days per Week © Days per Month © Advanced
Interval: once perday -~

att 1 - : 00~ am-

Note: The current server time is 28/cen/12 4:02 PM

Subscribe Cancel



7. BbinonHeHune Transition TONbKO Npw
cobnioaeHnn ycnosus

3apava

Pa3peluaTb 3aKpbiBaTb 3aABKY Kak «Fixed», TonbKo
ecnn WorkLog 3aaBKN He nycT

PeweHne
Simple Scripted Validator (13 Script Runner-a)



7. BbinonHeHune Transition TONbKO Npw
cobnoaeHnn ycnosus

Condition issue.resolution?.name != "Fixed" || issue.timeSpent > ©

Enter the condition for which this function will fire. Blank will evaluate to "true".

e Priority is Major
e Reporter is current user

Error Message Please log your work!
Error message that will be provided to the user if the condition is not true



7. BbinonHeHune Transition TONbKO Npw
cobnoaeHnn ycnosus

Hapywwurtenn 6yayTt Haka3aHbil!

Resolve Issue

@ Please log your work!

O Resolving an issue indicates that the developers are satisfied the issue is finished.

Resolution  Fixed - @
Fix Version/s None

Assignee [[]admin

Time Spent (eg. 3w 4d 12h) @



8. MNepexon no Workflow ns cocroanmna
B HEro e

Q N DEMO8/ DEMOEIGHT-1

3agadvka
& Edit Assign  Comment More Actions - Est. Th Est.4h Est. 1d Est. 2d  Workflow «
Details
Type Task
Priority # Major
Affects Version/s Mone
Component/s MNone BO“LUESCTEG
Labels Mone &

B ognH KnuK Bblbnpaem 3HaueHus anda Estimation



8. MNepexon no Workflow ns cocroanmna
B HEro e

Create

[Create (1) l

'Est. 2d (14) Open

{Est, 1h (11)

Est. 4h (12) |

Transition 6e3 screen-a El

Post-function «Update Issue Field»

4 Transition KnoHMpoBaHo pegakTupoaHnem Workflow
XML

Onuuna «ops.bar.group.size.opsbar-transitions» meHaet
KONIMYeCTBO BUAMMbIX Cpa3y KHOMOK-transition




8. MNepexon no Workflow ns cocroanmna
B HEro e

YTO ewe MoXHO caenaTb:

PepakTupoBaHune onpegeneHHbIX nonen
- Cpaenatb Screen ana storo Transition ¢ HyXXHbIMW NONAMMU
- OnumoHanbHO AaTb BbINOJSIHATL Transition TONbKO
onpeaesiEHHbIM MoJjib30BaTeNAM
OTcbinka yBegoOMNeHNN «no KHOMNKe»
- Jlenaem HOBbIN WAOGNOH coobLLEeHnA
- lenaem HoBbIn Custom Event
- B Transition HacTpanBaem cpabaTtbiBaHne 3TOro Event-a



9. Workflow Properties

NcKknioueHne onpeaeneHHbIX pe3ontoLnn Ha
onpepeneHHom ware Workflow

jira.field.resolution.exclude = 2,3,4,5

Resolve Issue

G/ Resolving an issue indicates that the developers are satisfied the issue is finished.

Resolution * Fixed E] @

c Vorsions T

Assignee [ admin



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [lenaem QUKTUBHYIO BEPCULO, FAe XPaHUM
«0bpa3Lbl» 3a9BOK



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK

- Henaem xnoHispoBaHie HaJava



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK

- Henaem-knoHypesatie HaJava
- -Henaemvirkioninposarine Ha-Ruby-no-Rest



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK

- SKkcnoprhpyem B Excel, npasnpLSV,
WITopTipyem 06paTHO



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

- [enaem QUKTNBHYIO BEPCUIO, FAE XPaHUM
«0bpa3Lbl» 3a9BOK

- nopThpyem B Excet, npasnp-LSV,
WITopTipyem 06paTHO

- bepem JIRA CLI n nnwem bat/shell-¢pann



10. Co3paHue wabnoHHbIX 3aABOK Ha
ouyepeaHyIo Bepcmio

JIRA Command Line Interface ¢ Bepcm 3.0 xouer nener

- MoWHbIN NHCTPYMEHT, KOTOPbIM MO>KHO NPOCTPENNTb
cebe Hory

OcHosHOU ckpunm:

jira --server http://localhost:2990/jira --user admin --password admin
--action runFromlssuelList
--search "project=DEMO10 and fixVersion=template"
--file clone.cli

BcnomozamesnbHblie KOMaHObI 8 clone.cli:

--action clonelssue --issue @issue@
--action updatelssue --issue @issue@ --fixVersions 1.1



10+1. Bonus

KombunHauua knasuw g+g

Administration Search

mail

Users

User Preferences email format

Issues

Notification Schemes email server

System

Outgoing Mail

Incoming Mail

Mail Queue

Send E-mail send email to users
Listeners email

Services email
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